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ProAssurance. 


Treated Fairly 


Physicians can fire patients, too! 

By Jeremy A. Waie, JD, ProAssurance Risk Resource Advisor 

The physician-patient relationship is created by mutual agreement between the physician and the patient. As such, the physician may 
terminate the relationship for any non-discriminatory reason. Valid reasons may include (but are not limited to) non-compliance with 
medical advice, combative or threatening behavior, or outstanding medical bills. 

Patient non-compliance is one of the most common reasons for terminating the physician-patient relationship. Patients who routinely miss 
or cancel appointments or refuse to heed medical advice may be considered non-compliant. 

Non-compliant patients might be your practice’s biggest liability risk. Patients are less likely to get better when they don't comply with 
medical advice, placing them at higher risk for adverse outcomes. By properly terminating non-compliant patients, you may help reduce 
your risk of malpractice claims. It also is appropriate for practices to terminate hostile, aggressive, or verbally abusive patients. 

Proper termination is important to help avoid a claim of patient abandonment. While the legal definition of abandonment varies from state 
to state, the following elements typically exist in a patient abandonment claim: 

• termination of a professional relationship between the physician and patient without good reason or at an unreasonable time; 

• termination occurred when the patient was in need of continuing medical care; 

• the patient was not given reasonable notice sufficient to secure an alternate physician; and 

• the patient was harmed as a resuiti 

The American Medical Association (AMA) summarizes your responsibility this way: once a physician-patient relationship exists, physicians 
are ethically obligated to place the patient's welfare above all other considerations, including the physician's own self-interest.ii 
Once you’ve determined it’s prudent to terminate a patient from your practice, lower the risk of a patient's claim of abandonment or 
malpractice by: 

• Evaluating the patient’s condition and rendering stabilizing care, if needed. Avoid discharging a patient during treatment for an acute 
condition until the treatment is finished or the condition is resolved. 

• When possible, discuss the termination and your reason(s) for termination with the patient You may conduct the conversation via 
telephone or in person. We encourage the physician to have this conversation with the patient. Be sure to document tills discussion in the 
patients medical record. 

• Send a written letter to the patient confirming his or her termination from the practice. We suggest sending the letter by both regular mail 
and certified mail with return-receipt requested. If you choose to include the reason for termination in the letter, be sure you are objective 
and tactful in your choice of words. We suggest you include the following: 

o A specified pehod of time during which you will continue to provide care. The AMA suggests at least 30 days' notice; however, there is 
at least one state that requires at least 60 days’ notice. Review your state's laws before you terminate a physician-patient relationship, 
o A statement encouraging the patient to find another physician as quickly as possible. 

o Referral services to aid the patient in finding another physician. These services may include the local medical society or 
the state board of medicine. 


Continued on Page 6 
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FROM THE DESK OF THE EDITOR Michal T. Engle, MD 


“So how much does it cost?” 

Have you ever been to one of those marketplaces where there are 
hundreds of vendors selling everything from shoes to fruit? My 
wife drags me to these places sometimes, and the one thing I hate 
about them is that there are no prices marked at many vendors. I'll 
see an item that interests me, but then I’m forced to ask, “So how 
much does it cost?” I often think the vendor takes a quick look at 
my nice shoes and clothes and gives me an inflated price because he 
knows I can afford it. Well, isn't healthcare today run in a similar 
fashion? 


Clearly, the U.S. health care market is unlike any other market: patients rarely know what they'll pay 
for services until they've received them; health care providers bill different payers different prices 
for the same services; and privately insured patients pay more to subsidize the shortfalls left by 
uninsured patients. Further, prices for health sendees vary significantly among providers, even for 
common procedures such as laboratory tests or mammograms. Just take a look at the price of an 
MRI of the spine: Costs range from around $600 to upwards of $2500 depending upon the location’' 
provider. 

For these reasons, consumer advocates as well as some employers and health plans are pushing for 
greater price transparency. They argue that if consumers realized that they could receive high-quality 
sendees from lower-cost providers, they would seek them out. This, in turn, could encourage 
competition among providers based on the value of care — not just on reputation and market share. 

We have to be careful though. Consumers (patients) are not necessarily equipped with the 
information they need to make informed decisions about healthcare. How often do we hear a patient 
ask to be referred to a particular physician because “my neighbor went there and liked him”. 
Healthcare providers, as well as insurers, sometimes make claims about the equality of care without 
giving patients the full story. For example. Anthem insurance has been directing my patients to an 

MRI facility with old, inferior imaging. They tell the patient “if s the same as at_”, It’s 

not the same, but certainly costs Anthem less! 

Price transparency can be a great tool in helping reduce the cost of healthcare delivery, but we must 
proceed with caution. There needs to be a component of regulation that forces providers and 
insurers to give consumers “apples to apples” comparisons. If not, healthcare will go the way of 
many other consumer products where the price ends up being the primary driving force and quality 
is considered secondary. We as physicians owe it to ourselves and our patients to fight ag ains t that 
trend. 









From the President by Sean T. McGrath, md 

! am composing this article as I fty home from a warm and snowless trip to Florida with 
my family, it is definitely nice to get away from work and spend some quality time with 
the wife and children, in this instance, with my In-Laws as well. Too often, as 
physicians, we get wrapped up in our work and all the regulations and pressures put 
upon us by society, government, and our professional licensing (wards. We need to 
remember to take some time for ourselves and our families to make sure we maintain 
some sort of calm in this never-ending storm. 

There has been a lot of chatter on the OSMAblog relating to MOC which is 
propagated by each specialty board in order to create revenue; I’m sorry, I meant to 
say in order to assure we have a well-educated physician base in the USA that is 
appropriately board certified so members of society feel safer when visiting the doctor. 
When l started in private practice just seven years ago, board certification looked very 
different. For my senior partner it must look like being back in medical school 
compared to what it was when he was first out in practice! It continues to change, and always in favor of the 
specialty boards educational products available at a hefty price. We can use other sources for CME less and 
less as though the sources we have used for years are no longer acceptable. It is beginning to look more and 
more like a monopolizing program of forced sales with little choice. 

Many of us are over specialized these days. Our scope of practice has become narrowed within our own 
specialties. Yet, we must choose from a limited array of CME choices that often times have little to no bearing 
on our day to day practice. This is all simply a facade to pretend to meet a need that has been overstated as a 
mandate by the general public. 

I do believe we need to maintain our knowledge base as physicians. I also believe we need to search out the 
information we need to add to our repertoire. The rapidly changing face of medicine is faster and broader than 
the board's ability to create new, expensive, and accredited CME materials. I think non-board affiliated societies 
and outside CME sources are better equipped to create materials that have true meaning and relevance to our 
daily practices. 

We as physicians need to take a lead role in our life-long learning objectives. If we continue to sit in the back 
seat, THEY will continue to take advantage of us. We must start to make a stand against unnecessary 
regulations and inappropriate sources of CME. We DO need to keep reading and learning everyday as we see 
patient’s with unusual presentations and when new developments in our field come available (although not 
covered by insurance due to being an experimental procedure or medication!). WE must stand up for ourselves 
as no one else is going to do it for us. 

I encourage everyone to log into your specialty boards website and really look at the requirements for your 
current cycle of certification and your next cycle (I promise there are differences including more requirements 
with specific timing of purchases of their materials). Think about the time requirements and the benefits you will 
actually get from those very specific requirements. Next, think about the time away from patients and family and 
vacations like the one l am ending right now. Just think about it and let it stew for a while. 

Now think about how you can make a positive change. Think about the ways for you to best stay updated in 
your field of medicine. If your answer is by using your board’s available products, then continue on with your 
day. If you think there is a better way, then type a letter to your board and have everyone in your office sign it. 
Send the same letter to the OSMA. Start practicing the word “NO”, Get ready to use the word BOYCOTT. Now, 
think really hard and long about this one, but what about the work STRIKE. We know about the power of one, 
but true power comes in numbers and unison. It will never work as a small number, it will have to be most or all 
to make any changes. We need to toughen up and come together, truly together. Not together with attorneys 
and politicians leading, together with 100% physician leadership. 






The Ever Changing Meaningful Use Landscape, 

Are you frustrated? Need help? 

Have you heard about the proposed rule changes? 

Will MU 2 get pushed back? 

Stage 1 or Stage 2? Where are you? 

Is Stage 2 impossible? 

Are there any Incentive dollars left? Is it too late to start? 

Do I only have to do 90 days in 2014? 

Did you update your Notice of Privacy Practices to my patients to be 
HIPAA compliant with the new Omnibus Rule? 

What if your system is breached? What do you have to do? 

They are not going to audit me. right? Fines? Penalties? 

We Con local, experienced and on site support. 
Medical Records Sendees, LLC 
Call or e mail us today, mnoiTis@medrecsery.com 
or 330-286-0556 (office) 

www.medrecserv.com The clock is 
tickine. 




WITH SHEPHERD 


Your Home. Our Care. 

Home Health Care from Shepherd of the Valley 



330 - 530-4041 

A Medicare certified home health care provider. 
Contracted with the VA far home care services. 


At Home With Shepherd Nationally 
Recognized 


At Home With Shepherd, 

Shepherd of the Valley's home health agency, 
has been nationally recognized for the fourth 
consecutive year in a row, by HomeCare Elite", 


The HomeCare Elite 
identifies the top 25 
percent of Medicare- 
certified agencies 
Out of 9,994 agencies, 
2,501 are elite, 


HomeCare Elite 


TOP 


C> 

fM ifitAGENCY 


www.SOVATHoME.com 

























Continued from Page 1 


o Information on how the patient can get a copy of 
his or her medical record. You may want to consider 
including a release-of-records form to make this 
process easier. 

o A signature. We encourage the terminating 
physician to personally sign the letter and retain a 
copy of the letter in the patient's medical record. 

We also encourage you to contact any third-party 
payer or managed care provider that may be involved 
in the patient's care. Some third-party payers and 
managed care providers have specific contractual 
obligations you must follow prior to terminating 
one of their covered patients. 


i American Medical AsscKfattor Ending tiv paflem-prryBisian relation snip. 2013 , 
Accessed August 25. 2014. 

1 American Mrdcal Association, Code of uatscafl Ethics opinion lO.fliS. 
capynght o 2014 PfoAssirarce Corporation 

This article is not intended to provide legit africe. and m attempt is node to 
suggest more or less appropriate metical conduct 

RoAraurarwe a a rattansi pnovwef of meotai protssxnsi mtmy jnsurance 
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Medical Opportunities in Ohio (MOO) 

www.ohmoo.ora - serves hospital 
employers and private practices 
with an online recruitment program, 
designed to connect Physicians, 

Physician Assistants, and Nurse 
Practitioners with jobs in Ohio. 

Job seekers register for FREE1 
Our database of Physicians 
spans more than 
85 specialties! 


•r 


r 


Employers, contact us today 
to learn more about how the 
MOO program can work for you! 




< 


More than 900 Physicians 
seeking jobs in Ohio 


MMX), 

Mrdkal Opportunity m Ohio I 

w 

800.479.1666 

www.ohMOO.org 



















Delinquent Account Collection 


MILLSTONE & KANNENSOHN 

Attorneys-at-Law 

OVER 30 YEARS EXPERIENCE IN FULL SERVICE 
MEDICAL COLLECTIONS 

FREE CONSULTATION FOR ALL MEDICAL PROVTDERS, CREDIT MANAGERS & ACCOUNTS 

RECEIVABLE SUPERVISORS. 

4531 BELMONT AYE., SUITE 2C, YOUNGSTOWN, OH 44505 
(330) 743-5181 FAX (330) 743-7268 


Helping you protect your most valuable 
asset ... your ability to earn an income 

in your profession. 


FOR MORE THAN 80 YEARS... THE VALLEY'S 
PREMIER DISABIUTYJNCQME SPECIALISTS 

T(>r thb 

PROFESSIONAL COMMUNITY 


AGENCY INC 

Administrators for Irsurarce orograrrs for 
members of the Mahoning County Medical Society Chase Bank ^ L,lld,n 9 * ?olsnd ' Chio MS 4 


Stillson 

Donahay 



Chris DePaola 
Joshua Petrusko 
Carolyn Rubenstein 

330.757.3726 










Robert C. Bennett, MD 

Anatomic/Clin icat Pathology 


NEW MEMBERS 

Keith N. Miller, DO 

Anatomic/Clinical Pathology 


Pathology Consultants, LLC 
1350 E. Market St, 

Warren, OH 44482 


Pathology Consultants, LLC 
1350 E, Market St. 

Warren, OH 44482 


Medical Education: Medical College of Ohio, Toledo, OH 
Internship: St. Thomas Medical Center, Akron, OH 

Residency: Cleveland Clinic, Cleveland, OH 


Megan M. Gaddis, MD 

Anesthesiology 

Bel Park Anesthesia Associates 
4135 Boardman Canfield Rd., Suite 101 
Canfield, OH 44406 

Medical Education: Mt, Sinai School of Medicine, NY, NY 
Internship: University of Pennsylvania Hospital, 

Philadelphia, PA 

Residency: University of Pennsylvania Hospital, 

Philadelphia, PA 


Medical Education: Ohio University School of Osteopathic Medicine, 
Athens, OH 

Internship: Brentwood Hospital, Warrensvilie Hts„ OH 

Residency: Akron City Hospital, Akron, OH 

Fellowship: M.S. Hershey Medical Center, Hershey, PA 

Tabassum Y. Nafsi, MD 

Pulmonary/Critical Care 

Eastern Ohio Pulmonary Consultants, Inc 
960 Windham Ct. 

Boardman, OH 44512 

Medical Education: Baqui Medical & Dental College, Karachi, Pakistan 
Internship: Abbasi Shaheed Hospital, Karachi, Pakistan 

Residency: University of Pennsylvania, Philadelphia, PA 

Fellowship: John Stroger Hospital, Chicago, IL 


Nicholas M. Garritano, DO 

OB/GYN 

Nicholas M. Garritano, Inc. 

3660 Starrs Centre Drive, Suite 2 
Canfield, OH 44406 

Medical Education: Ohio University School of Osteopathic 
Medicine, Athens, OH 

Internship: St, Elizabeth Hospital, Youngstown, OH 

Residency: St. Elizabeth Hospital, Youngstown, OH 


Jacob Shipley, MD 

Anesthesiology/Pain Medicine 


Tiffany Pain Group 
7067 Tiffany Blvd., Suite 230 
Youngstown, OH 44514 


Medical Education: 
Internship: 
Residency: 
Fellowship: 


Ohio State Univ. College of Medicine, Columbus, OH 
UPMC Mercy Hospital, Pittsburgh, PA 
Allegheny General Hospital, Pittsburgh, PA 
Allegheny General Hospital, Pittsburgh, PA 


Joseph S. Gregori, MD 

Internal Medicine/Gastroenterology 


Sarah B. Smith, MD 

Ophthalmology 


Firestone Health Care 
2364 Southeast Blvd. 
Salem, OH 44460 


Eye Care Associates 
1075 W. Western Reserve Rd. 
Poland, OH 44514 


Medical Education: West Virginia University, Morgantown, 
WV 

Internship: St. Elizabeth Hospital, Youngstown, OH 

Residency: St. Elizabeth Hospital, Youngstown, OH 

Fellowship: Cleveland Clinic, Cleveland, OH 


Medical Education: 

Internship: 

Residency: 


Case Western Reserve University, Cleveland, OH 
Metro Health Medical Center, Cleveland, OH 
University Hospitals Case Medical Center, 
Cleveland, OH 


Samir A. Wahib. DO 

OB/GYN 


Geoffrey Mendelsohn, MD 

Pathology 

Pathology Consultants, LLC 
500 Gypsy Lane 
Youngstown, OH 44501 

Medical Education: Witwatersrand Univ. School of 

Medicine, Johannesburg, South Africa 
Internship: Johannesburg General Hospital 

Residency: Johannesburg General Hospital 

Residency: Johns Hopkins Hospital. Baltimore, MD 


Women's OB/GYN Care, LLC 
1570 S. Canfield Niles Rd. 

Austintown, OH 44515 

Medical Education: Kirksville College of Osteopathic Medicine, 
Kirksville, MO 

Internship: Brooklyn Hospital Center/NYU, Brooklyn, NY 

Residency: Nassau County Medical Center, East Meadow, NY 



Contact a member of the 
Farmers Wealth Management Team 
today for a free consultation. 


- What’s the . t . 

health 

of your . . ^ 

wealth? 

Farmers National Bank Wealth Management 
professionals can prescribe a plan for your financial 
future with our team of dedicated and diverse 
financial experts. From Insurance to Trust and 
Investment to Private Client Services, Farmers 
Wealth Management has an array of financial 
services to help you customize a financial plan 




FARMERS 

WEALTH 

MANAGEMENT 


TRUST ■ INVESTMENTS ■ INSURANCE 
PRIVATE CLIENT SERVICES 


1.888.988.3276 farmersbankgroup.com 


Mercy Health (formerly Humility of Mary Health Partners) has paid 
2015 membership dues for the following physicians 


Rashid A. Abdu, MD 

Brian S. Gruber, MD 

Laura L. Miller, MD 

Ronald Aiello, DO 

Antonius S. Hadi, MD 

Roy N. Morcos, MD 

Theodore J. Alexander, DO 

Jessica L. Handel, DO 

James A. Nichols, DO 

Allen M, Amom, MD 

John A Heintzelman, MD 

Michael R. Pascolini, DO 

George J. Aromatono, MD 

Lucas W, Henn. MD 

Bipinchandra M. Patel, MD 

MounirAwad, MD 

Robert R. Houston, MD 

Carl R. Peterson III, MD 

Marie L. Awad-Alexander, MD 

Wahoub M. Hout, MD 

Kenneth J. Ransom, MD 

Alicia A. Bachus, MD 

Gregory S. Huang, MD 

Ashley N. Reimer, MD 

Shannon M. Barillare, MD 

Robert E. Hunt, MD 

Ronald A. Rhodes, MD 

Crispin 0,. Bariatt, DO 

Karim Hussein, MD 

Angelina Rodriguez, MD 

Timothy j. Barreiro, DO 

Pratheek S. Kakkasserii, MD 

Ana L. Sanchez-Ferraras, MD 

David A. Belvedere, MD 

Allan Katz, DO 

Harold L. Sandrock, DO 

Denise L. Bobovnyik, MD 

Ay la A Kessler, MD 

Tyson T. Schrickei, MD 

Patrick L. Brine, MD 

Oscar F. Khawli, MD 

Ronald S. Scott, MD 

Jared D. Bunevich, DO 

Jung M. Kim, MD 

John D. Scrocco, MD 

Adrian L. Butler, MD 

Simira A. Koirala, MD 

Tejdeep Singh, MD 

Adam D. Cash, MD 

Venkata S. Kollipara, MD 

Jacques S. St. Julien, MD 

Gloria P Cattertin, DO 

Stephanie A. Kopey, DO 

Philip A. Starr, DO 

Richard L Catterlin, DO 

Rudolph M. Krafft, MD 

Eric W. Svenson, MD 

Xuan-Trang T, Day, MD 

Gary L, Kraker, DO 

Walter C. Sweeney, DO 

Jason R. Delatore, MD 

Cynthia A. Kravec, MD 

Donald J. Tamulonis, MD 

Anthony T. Deramo, MD 

James F. Kravec, MD 

Kelly J. Tomasic, MD 

Heath A. Dorion, MD 

AtefS. Labib, MD 

Kene T. Ugokwe, MD 

Rashad H. El-Dabh, MD 

Daniel Lai, MD 

Vincent W. Vanek, MD 

Kristen L. Evan-Hymes, DO 

Harriet Lemberger-Schor, MD 

Rekhi P. Viarghese, MD 

Dinah M. Fedyna, MD 

Thomas D. Macabobby, MD 

Charles E. Wilkins, MD 

Jawad E. Francis, MD 

Thomas P. Mamejon, DO 

William B. Woods, DO 

Jeffrey A. Fulton, DO 

Joseph A. Martin, MD 

Yun Xia, MD 

Nancy L. Gantt, MD 

Robert C. McClusky, MD 

Chaki Yarlagadda, MD 

Lee W. Gemma, MD 

Lynn M. Mikolich, MD 

Gary A Young, MD 

John V. Gentile, DO 

Kwon T, Miller, DO 

Thomas J. Zarlingo, MD 






WE'LL HELP YOU COVER 
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Bits 'n' Pieces 


We would like to extend a sincere "Thank You" to 
Farmers National Bank Wealth Management, 
Huntington Bank and Insurance and Harrington 
Hoppe and Mitchell, Ltd. for their sponsorship and 
support of the Who Do You Trust? Estate Planning 
for Physicians seminar held on October 21, 2014 
The program was so well-received that we are 
planning to repeat it in the Spring of 2015. 

Dr. Roy Morcos has moved his office to: 

8423 Market St, Suite 101 
Boardman, OH 44512 
Phone: 330-729-8700 
Fax: 330-729-8701 

REMINDER: 2015 MEMBERSHIP DUES ARE 
DUE BY DECEMBER 31, 2014. If you have not 
aleady paid, please do so by the end of the year to 
retain your membership benefits. 


Dr Shannon McNally-Velasquez has closed her 
private practice and is now employed by Hospice 
of the Valley. 


A ecu Medical 


Are you paying too much for your medical waste 
services? MCMS members have a preferred rate 
of $32 per 30 gallon container with AccuMedical 
Waste Service, Inc. No monthly fee. You choose 
the pick-up frequency. Call Jim Parks today. 

Toll Free: 866-696-8379 



DocbookMD connects 
physicians. 

DteboofcMD t& break** & down the 
LOTT-PLirMCJtjGn bamera. t*ut east between 
physician? today. tr*fl$torwi>ru! mettcai 
colaboradort and iToicyirg p^icre jerr 
LTie giintii ^tUfiiirjUTir.y udry, 

V J fl 


DocBookMD is available FREE to all MCMS 
members. For more information call the society 
office at 330-533-4880. 












Huntington 

Insurance 

HUNTINGTON INSURANCE NEWS: 

Professional liability rates continue to be competitive among ail carriers. Many have added certain 
Cyber and Fraud and Abuse coverage in limited amounts. Your policy should be reviewed for these. 

Disability Coverage Consider what your income makes possible Without it, everyday lives and 
those of our families are affected. Individual disability coverage is one of the most reliable and 
flexible sources of income replacement True own occupation policies continue to be available and a 
number of carriers now offer retirement protection riders to enhance benefits when the income earner 
can no longer work or contribute to her or his retirement plans! 

Disability planning can also apply to practices where multiple partners or stockholders exist. The total 
disability of one partner need not interrupt the practice operation if quality disability coverage is in 
place! 

Life Insurance: While many professionals know the value of this family oriented coverage, many do 
not take advantage of it for business applications. Partners and stockholders have insurable 
interests in each other and can insure each other's lives to assure the continuation of the practice or 
payouts to surviving spouses. 

Tax deferred cash value accumulations can be used as living benefits for those exiting the practice 

Business Owners Policies/Commercial Property and General Liability Coverage: Many carriers 
offer competitive office policies, but physicians should be aware of the optional coverages that may or 
may not be a part of their coverage package. Cyber liability, Employment Practice Liability Insurance, 
off premises power and water, backup of drains, power surge losses and equipment breakdown are 
all very common and expensive types of losses that may not be covered in your policy. 

Policies should be reviewed at least annually to see that building and business property valuations 
are sufficient to put you whole should a loss occur. 

As an extension of the services provided to The Mahoning County Medical Society, call for an 
appointment to have your coverage reviewed. This is a service to County Medical Society Members 
and offered at no charge to you 


Edward J. HassayJr. 

Huntington Insurance, Inc. 

330 301 0476 ed.hassay($>huntington. 

* Endorsed agency to the Mahoning County MedicalSociety 


Mahoning County Medical Society 
565 £. Main Street, Suite 220 
Canfield, OH 44406 

Phone: 330-533-4S80 
FAX: 330-533-4940 

Email: mahoningcounn-medgzoominternet.net 
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Legal Solutions for Medical Professionals 


For virtually any legal issue. Right here in the Mahoning Valley. 
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Harrington, Hoppe & Mitchell 
serves the Mahoning Val ley 
with more than 20 lawyers 
at three local offices, 

HARRINGTON, 
HOPPE s 
MITCHELL, ltd. 

Legal Solutions for Business and Life 

YOUNGSTOWN/330,744,1111 
WARREN/330.392.1541 
SALEM/330.337.6586 

HHMLAW.COM 















